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Introduction

M Presentation based on results of Rethinking Canada’s Aging Population
syndicated study

W Study sponsored by a number of organizations (Health Canada, HRSDC,
Justice Canada, CMHC)

B Survey of 1,505 Canadians 55 years of age and older

B Survey was conducted in June 2007
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1. Context



Satisfaction with Various Aspects of Life

“How satisfied would you say you are with each of the following
aspects of your life?

The safety and security of your home and _
neighbourhood | 10 83

Your ability to get around your community | 8 8

Being able to count on the help of your _
friends and familyi i 10 51

Your health |48 13

The opportunity you have to get involved “

in your community 14 13
Your income/savings 19 19
Your ability to find out about and access _
government programs 20 20 50

0% 20% 40% 60% 80% 100%

m DK/NR Dissatisfied (1-3) Neither (4) M Satisfied (5-7)

n=1505 {Base: All seniors}



Satisfaction by Income

Very satisfied (5-7) <$20,000  $100,000+
The safety and security of your home and

neighbourhood 7% 0%
Your ability to get around your community 75% 04%
Being able to count on the help of your friends and 2904 92%
family

Your health 60% 86%
The opportunity you have to get involved in your

community 52% 7%
Your income/savings 3504 83%
Your ability to find out about and access government 0% 5904

programs

{Base: All seniors}



Difficulty in Meeting Household Expenses

“Do you have any difficulty paying your current household expenses

(e.g., rent, mortgage, food, utilities)?”

ovERALL 181 18

INCOME

<20,0008 |47 34
200003000087 22 |G
400005900035 15 [T
60,000-99,0005 |4} 6

1o0.000s+ 3 4 |

0% 20% a0% 0% B0% 100%

Difficulty (1-3) = Some difficulty (4) o Little difficulty (5-7)

n=1505



Priorities for Government

“Thinking about the various ways in which the Government of Canada could
provide support to seniors, which of the following do you think should be given
the highest priority?”

Health care issues
(e.g., access to health care, homecare) — D7%
Financial support o
(e.g., tax breaks and benefits) - 19%

Housing issues o
(e.g., affordable, safe housing) . 10%

Safety and security 0
(e.9., property, privacy and fraud) I 6%

(e.g., help getting around the community)

Transportation and accessibility issues

0% 20% 40% 60% 80% 100%

n=1505 {Base: All seniors}



Satisfaction with Government Performance

“How would you rate the performance of the federal government in
terms of addressing issues of importance to seniors?”

Overall E 28 42
AGE
55-64 34
[
65-74 27 43
75+ H 20 40 3
0% 20% 40% 60% 80I% 10;)%

m DK/NR Poor (1-3) Neither (4) m Good (5-7)

n=1505 {Base: All seniors}



2. General Views on
Housing



Satisfaction with Current Housing Situation

“Generally speaking, would you say your current housing situation meets
your needs?”

OVERALL 2 6 92

INCOME

<20,000$ g 15 83
20,000-39,0008 | 7 93
40,000-59,000s |3 T A
60,000-99,000s 14 [ T

1000005+ S LA

0% ZOI% 4C;% 60I% 80I% 10I0%

DK/NR No HYes

n=1505 {Base: All seniors}



Ability to Continue Living Independently

“To what extent do you agree or disagree with the following?”
For the most part, | am able to continue living independently

overaLL 84 I

INCOME

<20,0005 | 6 [
20,000-39,0003 {43 I

40,000-59,000$ g4 95

60,000-99,0005 | NN

100,000%+ £2 96

0% 20% 40% 60% 80% 100%

Disagree (1-3) Neither (4) M Agree (5-7)

n=1505 {Base: All seniors}



Affordability of Housing in Community

“To what extent do you agree or disagree with the following?”

There is enough affordable housing in my community

OVERALL [ 14

REGION
BC I 14
Alberta JIG 9
Prairies I8 19
Ontario K] 13
Quebec K0 15
Atlantic |IEFZ 16

TYPE OF RESIDENCE
Renters & 12
Owners ¥ 14

O:% 20I% 40I% GOI% 80I% 10I0%

M DK/NR m Disagree (1-3) © Neither (4) mAgree (5-7)

n=1505 {Base: All seniors}



Intention to Stay in Current Home

“Are you planning to remain in your [IF NO] “Why not?”
present home for as long as [open — 3 responses accepted]?
possible, even if there are changes
In your health situation?” Cost of living is too high

Current home incl. yard is getting

0
3% too difficult to maintain
Current home is getting too
difficult to get around

Downsize (general)

17%
15%
14%
13%
11%

Will move when care required 9%

Dislike present home

Will move to a more suitable area 9%
Prefer companionship of
retirement home

Current home is getting old

W Yes and needs repairs
No DK/INR 14%
DK/NR ' | ' '
0% 20% 40% 60%
n=1505 1. Please note that percentages add up to more n=154

than 100 because multiple responses accepted.

{Base: Not planning to remain in

{Base: All seniors} present home}



Location of New Home

[IF NO] “Where do you plan to move?” [open — 3 responses accepted]!

To seniors housing

To a less expensive home

To a home that is easier to get around

To a home that requires less maintenance

Change type of dwelling

To a certain neighbourhood to be closer
to family/children

Change geographic location
Closer to amenities

DK/NR

0% 40% 60%

1. Please note that percentages add up to more {Base: Not planning to remain in
than 100 because multiple responses accepted. n=154 present home}



3. Housing Modifications



Need to Modify Home to Meet Needs

“Do you currently, or in the near future, require any minor modifications to
your home to make it more suitable to your needs?”

OVERALL 3 77
INCOME

<20,000$ [£12 70
20,000-39,000$ 23 75
40,000-59,000 |3 83
60,000-99,000$ £2 84
100,000$+ 2 81

0% 20I% 4C;% 60I% 80I% 1OIO%

M DK/NR Already made modifications No HYes

n=1505

{Base: All seniors}



Modifications Required

[IF YES] “What types of modifications do you currently require, or expect to
require in the near future?” [open - 3 responses accepted]*

Add a ramp or stair lift 31%

Modify bathtub and/or install shower

Install grab bars in the bathroom

General home renovations

Add handrails to stairs

Create a bedroom on main floor

Install a bathroom on main floor

Door modification

Modify kitchen cupboards and counters

Made home single floor

Modify/replace windows

Install the laundry on main floor

DK/NR 21%

0% 20% 40% 60%

1. Please note that percentages add up to more _ o
than 100 because multiple responses accepted. n=265 {Base: Require modifications}



Financing of These Modifications

[IF YES] “How would you finance these home modifications?”
[open - 3 responses accepted]*

My own funds 23%

| would need financial assistance from
the government

A bank loan

Refinance my mortgage

Assistance from someone else | 2%

27%

0% 20% 40% 60% 80%  100%

1. Please note that percentages add up to more _ o
than 100 because multiple responses accepted. n=265 {Base: Require modifications}



Awareness of Government Financial Assistance

“Are you aware that government [IF YES] “Which level of government do
financial assistance may be you think provides financial assistance for
available to low-income seniors for minor home modifications?”
minor home modifications?” [open — 3 responses accepted]?
2%

Federal government 35%

56% Provincial government 42%
Municipal government il 6%0
M Yes
NO DK/NR 30%
DK/NR | . . .
0% 20% 40% 60%
n=1505 =636

_ 1. Please note that percentages add up to more . _ '
{Base: All seniors} than 100 because multiple responses accepted. {Base: Those aware of financial assistance}



Source of Information About Modifications

“Where would you go to find information about the types of modifications
that should be considered and the kinds of financial assistance that are
available?” [open - 3 responses accepted]*

Federal government

Provincial government
Internet/general

Municipal government

A seniors community centre
Community health centre
Assistance from other professional
Government (general)

DK/NR 35%

Only items with 3% or 0% 20% 40% 60%
more shown on slide

1. Please note that percentages add up to more .
than 100 because multiple responses accepted. n=1505 {Base: All seniors}



4. Views on Secondary/
Garden Suites



Views on Secondary/Garden Suites

“Would you consider creating a secondary suite in your home or installing a garden
suite on your property for a family member, such as one of your parents or your
spouse’s parents?”

OVERALL IE¥8 69
REGION
BC =7 55
Alberta [€13 67
Prairies 72
Ontario [MeR2 69
Quebec N2 79
Atlantic 62
AGE
55-64 N2 62
65-74 Ml2 72
75+ [EN4 79
O:)/o 2o|% 4ol% 60I% 80I% 1o|0%

m DK/NR m Already have secondary/garden suite © No EYes

{Base: Only if homeowner in one family detached,
n=970 semi-detached or townhouse}



Reasons for Not Considering Secondary/Garden Suite

[IF NOJ “Why not?” [open — 3 responses accepted]*

No need/no family member requires this 29%

There is no room to build them

| am happy living the way | am right now
They are too expensive

| am concerned about losing my privacy
Current zoning by laws do not allow them
Relatives comfortable where are

| do not want to become a landlord

DK/NR 15%

. . 0% 20% 40% 60%
Only items with 3% or 0 0 0 0

more shown on slide

1. Please note that percentages add up to more
than 100 because multiple responses accepted. n=671 {Base: Would not consider secondary/garden suite}



Perceived Benefits from Secondary/Garden Suite

[IF YES] “What benefits would you expect from a secondary suite or a
garden suite?” [open — 3 responses accepted]*

Allow my parents/spouse’s parents to live
close to us

Allow my parents/spouse’s parents to
continue to live independently

Are affordable and provide housing for
low-income people

Can provide extra income

DK/NR 27%

0% 20% 40% 60%

1. Please note that percentages add up to more
than 100 because multiple responses accepted. n=223 {Base: Would consider secondary/garden suite}



Financing Secondary/Garden Suite

[IF YES] “How would you finance the construction of the secondary suite
or the garden suite?” [open — 3 responses accepted]*

My own funds 36%

A bank loan

Refinance my mortgage

| would need financial assistance from
the government

Family member

DK/NR

0% 20% 40% 60%

1. Please note that percentages add up to more
than 100 because multiple responses accepted. n=223 {Base: Would consider secondary/garden suite}



Awareness of Government Financial Assistance

[IF YES] “Are you aware that government financial assistance may be available
to people who create a secondary suite in their home or install a garden suite
on their property?”

Overall 1 82

GENDER
Women 1 89
0% 20I% 4OI% 60I% 80I% 106%

DK/NR No HYes

n=223 {Base: Would consider secondary/garden suite}



Agreement with Limiting Occupancy to Low Income
Seniors/Adult with Disability

[IF YES] “If you received government financial assistance to help you create a
secondary suite within your home or install a garden suite on your property, would
you agree to limit occupancy to a low-income senior or an adult with a disability?”

M Yes
No
DK/NR

n=223 {Base: Would consider secondary/garden suite}



Consideration of Living in Secondary/Garden Suite

“Would you consider living in a secondary [IF NO] “Why not?”

suite or a garden suite created in the home of [open — 3 responses accepted]!
a family member, such as one of your adult
children or your spouse’s adult children?”

Happy living the way | am right now 30%

Concerned about losing my independence 28%

5%

Concerned about imposing myself

Concerned about losing my privacy

51% Have no adult child(ren)
Compatibility
Concerned about lowering my quality of life
W Yes Prefer retirement home f§ 3%
No Only items with 3% or ~ DK/NR 11%
DK/NR more shown on slide | . . .
0% 20% 40% 60%
n=1505 1. Please note that percentages add up to more n=768

than 100 because multiple responses accepted.

{Base: All seniors} {Base: Those who would not live in the home of family member}



Perceived Benefits from Living in Secondary/
Garden Suite

[IF YES] “What benefits would you expect from living in a secondary suite or a
garden suite created in the home of a family member?”
[open - 3 responses accepted]*

They would enable me to live close to

. 63%
my family members

They would allow me to continue to live
independently in the community

They are affordable and can help provide
housing for low-income people

DK/NR

Only items with 3% or 0% 20% 40% 60% 80% 100%
more shown on slide

1. Please note that percentages add up to more {Base: Those who would live in
than 100 because multiple responses accepted. Nn=665 the home of family member}



5. Communicating
with Seniors



Best Methods to Get Information to Seniors

“What do you think would be the best way to get information to seniors
about issues of importance to them?” [open]

32%

Television advertising 27%

Flyers in the mail

Newspaper advertising
Seniors/community centres
Radio advertising

Internet

Magazine advertising
Phone contact

In-person contact

Senior's groups/associations
DK/NR

0% 20% 40% 60%

15%

Only items with 2% or
more shown on slide n=1505 {Base: All seniors}



Current Source of Information

“And from which sources are you most likely to get information about

Issues of importance to you?” [open]

30%
29%

Newspaper advertising
Television advertising
Internet 20%

Flyers in the mail
Friends/family

Radio advertising
Magazine advertising

Community health services

Health professionals

DK/NR 9%

0% 20% 40%
Only items with 2% or
more shown on slide n=1505

60%

{Base: All seniors}



6. Conclusions



Conclusions

B Results suggest that seniors are largely satisfied with their lives. Fully eight in
ten express satisfaction in terms of the safety and security of their home and
neighbourhood, their ability to get around their community, and being able to
count on the help of friends and family.

B A further three-quarters are satisfied with their health, and two-thirds feel they
have opportunities to get involved in their community.

B However, these results vary significantly by income: those with higher income
levels are significantly more satisfied with all aspects tested.



Conclusions

B Results also suggest that Canadian seniors’ outlook on their housing situation
IS quite positive. The vast majority say they are able to continue living
Independently, and agree that their current housing situation meets their
needs.

B A strong majority also express an intention to remain in their current home for
as long as possible, even if their health changes. And most seniors say they
have little difficulty paying their household expenses.

B However, as with the satisfaction indicators, lower income seniors express
less positive views about their housing situation.



Conclusions

Results also suggest that Canadian seniors could benefit from information on
various CMHC programs.

For example, although only a minority of seniors say they will require
modifications to their home, those who do are unsure where they can go to
find information about home modifications.

Similarly, while relatively few seniors say they would consider installing a
garden/secondary suite, those who would consider this are generally unaware
that government financial assistance may be available to them.

These findings suggest that CMHC continue (and perhaps enhance)
communication efforts about programs and services that may be of interest to
seniors (and that particular effort be made to reach lower income seniors).



r more information:

| D;rek_ Jansen, Vice-President

- djansen@ekos.com

t: 613 235 7215
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